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PO Box 5640
Salem, OR 97304-0640

A joint effort of the Central Oregon Safety & Health Association and Oregon OSHA.

September 21 & 22, 2011

Register online! www.regonline.com/central_oregon11

Scan the QR code 
to learn more!

(Download a QR app for your smart 
phone to scan this code.)



Registration
Early registration is encouraged, as class space is limited. 
Registrations are accepted by mail and by fax. If you are faxing 
registrations, be sure to fax both sides of the form. Faxes are only 
accepted if accompanied by credit card information or a purchase 
order. If space is available, you may register at the conference. 
Please call 503-947-7441 for session availability.

Pre-registration deadline  
September 14, 2011

Complete the enclosed registration form and send it with your check 
or fax it with credit card information or a purchase order to:

Central Oregon Conference
PO Box 5640 
Salem, OR  97304-0640  Fax: 503-947-7019

You can also register online at  
www.regonline.com/central_oregon11

An e-mail address is required for con®rmation.

Questions? 
Call the Conference Section, 503-378-3272  

or toll-free in Oregon, 888-292-5247, option 1, 
or e-mail oregon.conferences@state.or.us

Refunds
All cancellations must be in writing and received seven working 
days prior to event. After that date, no refunds are granted. A 
substitution of attendees is allowed. Registrants who do not attend 
the conference are required to pay in full.
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The Inn at EAGLE CREST

For room reservations, call:

1522 Cline Falls Road 

Redmond, OR  97756 
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Lodging

Attendees are responsible for making their  
own lodging arrangements. 

A block of rooms is reserved at Eagle Crest.  
All reservations received after August 20, 2011,  
are accepted only if space is available. Mention  
that you are attending the Central Oregon  
Safety & Health Conference.  

Register online!   
www.regonline.com/central_oregon11
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Wednesday, September 21

7:30 a.m.   Registration opens for  
  pre-conference workshop

8-10:45 a.m.  PRE-CONFERENCE WORKSHOPS 

 Continental breakfast provided

�� �s��Emergency Preparedness
�� �s��Top 10 Things That Get Emergency  

Responders in Trouble
�� �s��Safe Spray Finishing: Environmental  

and Occupational Operations
�� �s��Top Elements of a Good Safety Program

10:30 a.m.  Registration opens for conference

10:30-11:30 a.m.  Exhibitor Showcase

10:30 a.m.-2:45 p.m.  Exhibits open

11-11:45 a.m.    Lunch (provided)

11:30 a.m.-5 p.m.  SESSION 1

Opening, Keynote, and General Session  
by Gordon Graham

Noon-2 p.m.

�� �s��The Five Concurrent Themes for Success
�� �s��Seven Rules of Admiral Hyman Rickover

2-2:45 p.m.   Break and exhibits open

SHARP CONNECTIONS: Mingle with SHARP Alliance 
members to get answers to your worksite questions or visit the 
vendor displays. The mission of the Oregon SHARP Alliance is 
to ªpromote safety and health management and cooperation 
among companies and government for the betterment of all 
Oregon workers.º

2:45-3:45 p.m.

�� �s��Why Things Go Right ± Why Things Go Wrong

4-5 p.m.

�� �s��Occupational Safety ± Tips for Success

Thursday, September 22

7:30 a.m.    Registration opens

   Hot breakfast buffet in Juniper Hall until 8:15 a.m.

7:30 a.m.-1 p.m. Exhibits open

8:30-10 a.m.  SESSION 2
�� �s��Keeping Safety and Health Systems Intact  

When Your Business Grows
�� �s��Safety Commmittee Meetings ±  

Tips and Tools for Effective Meetings
�� �s��MRSA:  A Killer Among Us
�� �s��Assessing and Improving Your  

Injury Prevention Culture

10-10:30 a.m.   Break and exhibits open

10:30 a.m.-Noon  SESSION 3
�� �s��Hazard Recognition ± SPOT'em and STOP'em
�� �s��The 5S Approach to Workplace Safety
�� �s��The Drugs You Don't Know About
�� �s��Compliance, Safety, and Accountability:  A New  

Direction in Truck and Bus Safety
�� �s��Chemistry for the First Responder (10:30 a.m.-4 p.m.)

Noon-1 p.m.  Lunch (provided)

1-2:45 p.m.  SESSION 4
�� �s��Chemistry for the First Responder  

(continued from 10:30 a.m.)
�� �s��Systemic Incident Analysis: The Four Phase Process
�� �s��Nutrition and Wellness in the Workplace (1-4 p.m.)
�� �s��Developing an Appropriate Recognition  

Program that Works
�� �s��Lean Simulation Training (1-4 p.m.)

3-4 p.m.  SESSION 5
�� �s��Chemistry for the First Responder  

(continued from 10:30 a.m.)
�� �s��Nutrition and Wellness in the Workplace  

(continued from 1 p.m.)
�� �s��Lean Simulation Training (continued from 1 p.m.)
�� �s��Oregon OSHA Q & A
�� �s��Safety and Health Program Roundtable
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Wednesday, September 21

7:30 a.m.  Registration opens for 
  pre-conference workshops

8-10:45 a.m.  PRE-CONFERENCE WORKSHOPS 

 Continental breakfast provided

Emergency Preparedness
Would your business stay solvent if you didn't have access to it for a week? 
This course teaches why businesses and industries should prepare for even 
the smallest disaster.

Don Webber 
Emergency Services Manager
Deschutes County Sheriff's Of®ce, Bend

Top 10 Things That Get Emergency Responders  
in Trouble
Mr. Graham provides historical insight on major causations of injury or 
death for emergency responders and, most importantly, how to identify 
and avoid trouble! 

Gordon Graham 
Graham Research Consultants, Long Beach, California

Safe Spray Finishing: Environmental and  
Occupational Operations
This session provides regulatory information on both Oregon OSHA and 
DEQ requirements for spray ®nishing operations. Attendees learn speci®c 
health, safety and environmental requirements for businesses currently 
engaged in, or considering a business with spray ®nishing and/or paint 
stripping activities. This session provides attendees with classroom and 
hands-on training required as part of a new federal standard adopted by 
Oregon DEQ. Also covered are Oregon OSHA compliance and the 1910.107 
spray ®nishing code.

Rebecca Hillwig 
Small Business Assistance Program Coordinator
DEQ Air Quality, Portland

Paul Utterback, EdM, MS, CHMM, CIH
Senior Health and Ergonomics Consultant
Oregon OSHA, Medford

Top Elements of a Good Safety Program
This program focuses on the elements of a good safety program. Discover 
what needs to be built into your written safety program including con®ned 
space, safety committees, accident investigation, fall protection, personal 
protective equipment, lockout/tagout, training requirements, and safety 
inspections. Also learn who is responsible for the safety at your place of 

business. Is it management or the employee? Find out where you can go 
for help as you assemble all of these elements into your company's safety 
program.

Eric Fullan
Safety Manager
Portland Water Bureau, Portland

Roy Kroker 
Consultation Manager
Oregon OSHA, Salem

10:30 a.m.  Registration opens  
  for conference

10:30-11:30 a.m.  Exhibitor Showcase

Four gift baskets are available for you to win! All you have to do is visit 
the exhibitors and get your card (provided) stamped. Then redeem your 
card for tickets to try and win a basket. You can put all of your tickets on 
one gift, or spread them out.

10:30 a.m.-2:45 p.m.  Exhibits open

11-11:45 a.m.  Lunch (provided)

  ~ Sponsored by SAIF Corporation

11:30 a.m.-5 p.m.  SESSION 1

Opening, Keynote, and General Session 
by Gordon Graham

Noon-2 p.m.

The Five Concurrent Themes for Success
How the discipline of risk management, coupled with an understanding 
of systems and complemented with customer service, accountability and 
integrity all can work together to better assure that things get done right. 

Seven Rules of Admiral Hyman Rickover
Admiral Rickover developed some rules for success in dealing with the risks 
he faced in working with nuclear power. How do these rules apply to you in 
your organization? A funny yet information packed program.

Gordon Graham 
Graham Research Consultants, Long Beach, California



2-2:45 p.m.  Break and exhibits open

SHARP CONNECTIONS:
Mingle with SHARP Alliance members to get answers to your worksite ques-
tions or visit the vendor displays. The mission of the Oregon SHARP Alliance 
is to ªpromote safety and health management and cooperation among 
companies and government for the betterment of all Oregon workers.º

2:45-3:45 p.m.

Why Things Go Right ± Why Things Go Wrong
This session has some proven strategies and tactics to keep things going 
right while addressing problems when things go wrong. It includes a full 
understanding of the risk/frequency matrix and where it is essential that 
you focus your initial and ongoing training efforts. 

Gordon Graham 
Graham Research Consultants, Long Beach, California

4-5 p.m.

Occupational Safety ± Tips for Success
What you can do to reduce employee injuries and deaths? There are  
reasons why employees occasionally get hurt and there are control  
measures to address these concerns in advance. 

Gordon Graham 
Graham Research Consultants, Long Beach, California

7%))6,0&<%)8(6=*6,0)
Thursday, September 22

7:30 a.m.  Registration opens

Hot breakfast buffet in Juniper Hall until 8:15 a.m.

7:30 a.m.-1 p.m.  Exhibits open

8:30-10 a.m.  SESSION 2

Keeping Safety and Health Systems Intact When  
Your Business Grows
If you are successful in growing your business then you can successfully 
grow your safety program, too. Protecting more and more employees 
working in bigger facilities relies on the same management priorities as 
taking good care of more customers: processes and goals, common sense, 
respect and keeping things simple.
This presentation features true life examples of local companies that have 
kept safety programs effective during periods of growth and expansion. 
Participants away a renewed sense of optimism and practical know-how for 
bigger and better safety management.

Joe Mullens
Safety and Health Consultant
Mullens and Associates

Safety Commmittee Meetings ±  
Tips and Tools for Effective Meetings
This session focuses on meeting management issues such as organization, 
consensus building, problem solving, and use of technology, with the goal 
of increasing meeting ef®ciency. Make the most of your valuable time and 
resources.

Linda Pressnell 
Public Education Trainer
Oregon OSHA, Portland

MRSA: A Killer Among Us
In the past ten years, the number of hospital and community acquired 
methicillin-resistant Staphylococcus aureus (MRSA) infections (those often 
contracted in schools, public gyms, and in workplaces) has risen. Because 
MRSA can be transmitted from surfaces to people, and from person to 
person, the increase in incidence has led to concern for ®rst responders, 
including police, ®re®ghters and emergency medical personnel. Fire 
personnel interact with both hospital and community populations as part 
of their job and have the potential to be exposed to MRSA as part of their 
daily duties. 

Marilyn C. Roberts, PhD 
Professor of Environmental and Occupational Health Sciences
University of Washington, Seattle, Washington



7%))6,0&<%)8(6=*6,0)

The Drugs You Don't Know About
In 2009, seven million Americans age 12 and older took a prescription 
pain reliever, tranquilizer, stimulant or sedative for non-medical purposes 
within the month prior to being surveyed (prescription drug abuse). This 
was more than the number using cocaine, heroin, hallucinogens, and 
inhalants combined. Does your drug testing program address prescription 
drugs? Do your supervisors know what to do if employees disclose that 
they are starting new medications? Please bring a copy of your company's 
policy to get the most out of this session.

Jana Wolfgang, MS, C-SAPA
President
Wolfgang Associates, Inc., Portland

Compliance, Safety, and Accountability: A New Direction  
in Truck and Bus Safety
This course covers:
�Ê�U�Ê�ÊCSA ± Compliance, Safety, and Accountability program
�Ê�U�Ê�ÊDistracted Driving
�Ê�U�Ê�ÊVehicle Inspections
�Ê�U�Ê�ÊThe New Hours-of-Service (if released)

Andrew Eno 
Division Administrator
Federal Motor Carrier Safety Administration, Salem

Chemistry for the First Responder 
(10:30 a.m.-4 p.m.)

This course is designed for all ®rst responders, emergency response person-
nel and safety professionals who may respond to a hazardous materials 
emergency. This awareness-level training is for responders who are likely 
to witness or discover a hazardous materials release and who will initiate 
a response sequence by notifying response teams of the release. Topics 
include de®ning hazardous materials, chemical nomenclature, hazard 
communication, recognition and identifying the types or  presence of 
hazardous materials in an emergency, potential outcomes when hazardous 
materials are involved, use of basic information resources, and individual 
roles in an emergency situation. This awareness level training teaches 
responders how to recognize the presence of hazardous materials, isolate 
the scene and call for appropriate assistance - they do not participate in 
actual cleanup activities.  

Steven Hunt
President and Chief Executive Of®cer
ShipMate, Inc., Sisters

Noon-1 p.m.  Lunch (provided)

~ Sponsored by Liberty Northwest, PGE, and Bend Research

Assessing and Improving Your Injury Prevention Culture
Looking for a better understanding of a positive injury prevention culture? 
Would a tool for analyzing your culture be helpful? This session de®nes 
what a positive culture looks like and provides you a tool to evaluate, 
identify, and develop organizational essentials and systems for ªCultural 
Injury Prevention Excellence.º

Scott Brown, ARM
Senior Safety Management Consultant
SAIF Corporation, Bend

Dave Challburg, ARM
Senior Safety Management Consultant
SAIF Corporation, Bend

10-10:30 a.m.  Break and exhibits open

10:30 a.m.-Noon  SESSION 3

Hazard Recognition ± SPOT'em and STOP'em
It's one thing to spot hazards in your workplace. It's another to stop them 
from happening again. This session describes various workplace safety 
and health hazards, explores methods to effectively identify them, and 
discusses ways to reduce their chances of reappearing. 

Craig Hamelund 
Education Specialist
Oregon OSHA, Portland

The 5S Approach to Workplace Safety
Are you always looking for that wrench? Do coworkers never put things 
back where they belong? Is there clutter in your workplace causing those 
pesky slips, trips, and falls? Then this session is for you! 5S is a basic, 
fundamental, systematic approach for safety, productivity, and quality 
improvement in all types of business. A Five S program can provide safer 
working conditions with eye wash stations accessible; aisles clear for 
emergency egress, etc. The reduced travel time and distance alone reduces 
the opportunity for accidents. Any type of business can bene®t from 
implementing a Five S program.  
After this training attendees are able to:
�Ê�U�Ê�ÊDescribe the importance of 5S
�Ê�U�Ê�ÊExplain each 5S element and the 5S process
�Ê�U�Ê�ÊPut 5S practices into place at your organization

Nikki Olsen 
Safety Manager
Deschutes Brewery, Bend

Thursday, September 22 ± continued



1-2:45 p.m.  SESSION 4

Chemistry for the First Responder (continued from 10:30 a.m.)

Systemic Incident Analysis: The Four Phase Process
Looking for a new approach to incident/accident analysis? Want to get past 
the traditional ªinvestigationº of accidents and look to make real system 
changes? The Four Phase Incident Analysis takes the ªinvestigationº out of 
the process and helps you identify and change the ªsystem failuresº that 
lead to employee injuries.

Scott Brown, ARM
Senior Safety Management Consultant
SAIF Corporation, Bend

Dave Challburg, ARM
Senior Safety Management Consultant
SAIF Corporation, Bend

Nutrition and Wellness in the Workplace (1-4 p.m.)
This session is an interactive presentation on healthy eating and workplace 
wellness. It covers nutritional choices, dieting, and the importance of stay-
ing properly hydrated at work.

Sam Rader, BA
Owner
Proactive Injury Prevention

Developing an Appropriate Recognition Program that Works
Recognizing employees for working safe can be both appropriate and 
effective. But be careful! It's not a one-size-®ts-all approach and there are 
many factors to consider. This session explores the bene®ts and pitfalls of 
establishing a recognition and/or incentive program.

Craig Hamelund
Education Specialist
Oregon OSHA, Portland

Lean Simulation Training (1-4 p.m.)
Through an in¯uential and realistic simulation you explore the lens,  
language, and beliefs of lean through safety eyes. Each topic covered 
follows a ªlearn, apply, re¯ectº pattern. You learn the concept, and then 
in a team setting you are able to apply it and experience its power. Lastly, 
through re¯ection, you can make connections back to how these ideas 
affect you and your organization. At the end of this process there is a  
signi®cant difference in how you look at your safety operations through lean.   

Brett Counsellor
Shipping/Receiving Supervisor
Deschutes Brewery, Bend

Nikki Olsen
Safety Director
Deschutes Brewery, Bend

3-4 p.m.                SESSION 5

Chemistry for the First Responder  
(continued from 10:30 a.m.)

Nutrition and Wellness in the Workplace  
(continued from 1 p.m.)

Lean Simulation Training  
(continued from 1 p.m.)

Oregon OSHA Q & A
Come meet Oregon OSHA and get your questions answered! This Q&A 
session is designed to be a safe place to ask your questions and hear 
from some of their managers on what is the latest with this safety 
and health agency. Both Consultative and Enforcement personnel are 
®elding questions about the latest and proposed rules, citation penalties, 
enforcement policy, free services, and any other question you have.  

Roy Kroker 
Consultation and Public Education Manager
Oregon OSHA, Salem

Stan Thomas
Health Enforcement Manager 
Oregon OSHA, Bend

Facilitators:
Craig Hamelund 
Education Specialist
Oregon OSHA, Portland

Kevin Kilroy
Consultant
Oregon OSHA, Bend

Safety and Health Program Roundtable
Do you have questions or concerns about your safety program? What is 
required? What is effective? How can you reduce Workers' Compensation 
costs? This session helps answer those questions.

Joe Mullens
Safety and Health Consultant
Mullens and Associates
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Oregon OSHA administers the Oregon Safe Employment Act (OSEA).  The OSEA authorizes enforcement of federal 
and state occupational safety and health regulations and provides consultation, educational opportunities, technical 
assistance, and creative programs to assist employers and employees in Oregon. Oregon OSHA is committed to 
reducing occupational fatalities, injuries, and illnesses; thereby reducing human suffering and workers' compensation 

costs. For technical assistance, training opportunities, or information about conferences, please call 503-378-3272, or toll-free in Oregon 
888-292-5247, option 1. For consultative services, call toll-free in Oregon 800-922-2689 or call our Bend of®ce, 541-388-6068.

Co-sponsorship of this conference by Central Oregon Safety & Health Association and Oregon OSHA does not necessarily constitute endorsement or approval 
of the content of programs. Employers and employees should review applicable rules and regulations to ensure that the information they have received is 
appropriate to their speci®c worksite and work situation. COSHA is ®nancially responsible  for conference arrangements and commitments.
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The Central Oregon Safety and Health Association is proud to co-sponsor this conference. This association was 
formed in early 1998 in response to a need for education and networking opportunities for safety and health 
professionals in the Deschutes County area. There are NO DUES to belong to the association Ð just interest and a commitment to the 
delivery of professional and ethical services to all businesses and individuals in Central Oregon. Participation and involvement are the 
keys to success for the Central Oregon Safety and Health Association. Become involved today! For more information, call Kelli Candella, 
541-322-7104.
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The Conference Planning Committee extends special 

thanks to the following organizations for their 
generous donations to this year's conference:

AmeriTies West, LLC

Bend Research

Deschutes County Farm Bureau

Eagle Crest Resort

Liberty Northwest

Oregon SHARP Alliance

Portland General Electric

SAIF Corporation

ShipMate

(list as of 7/25/11)
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Kelli Candella ± Deschutes County Road Department

Dave Challburg ± SAIF Corporation

Darcie Davis ± Advantage Dental (Conference Co-chair)

Phil Drew ± Clean Water Services

Jim Findley ± Consultant

Jeanne Galipeaux ± Consultant

Rich Gibson ± Suterra

Mike Jervis ± Deschutes Brewery

Holly McIntosh ± The Center (Conference Co-chair)

Randy Nice ± Oregon OSHA

Nikki Olsen ± Deschutes Brewery

Cory Stengel ± Oregon OSHA

Mike Viegas ± City of Redmond

Judy West ± Clean Water Services


