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Registration
Early registration is encouraged, as class space is limited. 
Registrations are accepted by mail and by fax. If you are faxing 
registrations, be sure to fax both sides of the form. Faxes will 
only be accepted if accompanied by credit card information or 
a purchase order. If space is available, you may register at the 
conference. Please call 503-947-7441 for session availability.

Pre-registration deadline  
September 15, 2010

Complete the enclosed registration form and send it with your check 
or fax it with credit card information or a purchase order to:
 Central Oregon Conference
 PO Box 5640 
 Salem, OR  97304-0640  Fax: 503-947-7019

You can also register online at  
www.regonline.com/central_oregon10

An e-mail address is required for con®rmation.

Questions? 
Call the Conference Section, 503-378-3272  

or toll-free in Oregon, 888-292-5247, option 1, 
or e-mail oregon.conferences@state.or.us

Refunds
All cancellations must be in writing and received seven working 
days prior to event.  After that date, no refunds will be granted. A 
substitution of attendees is allowed.  Registrants who do not attend 
the conference are required to pay in full.

General Information

The Inn at EAGLE CREST
For room reservations, call:

1522 Cline Falls Road 

Redmond, OR  97756 

800-682-4786   •   541-923-2453

RATES: 
• $93 plus tax (King) 

• $100 plus tax (Double Queen) • $115 plus tax (Suite)

• $180 (2 Bedroom Condo) • $200 (3 Bedroom Condo)

Lodging

Attendees are responsible for making their  
own lodging arrangements. 

A block of rooms has been reserved at Eagle Crest.  
All reservations received after August 22, 2010,  
will be accepted only if space is available. Mention  
that you will be attending the Central Oregon Safety  
& Health Conference. Use Group Code: 43V1ML 
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Schedule-at-a-glance

Wednesday, September 22
7 a.m.  Registration opens for pre-conference  
 workshops

8-11 a.m.  PRE-CONFERENCE WORKSHOPS

�� �s��Safety and Health from A-Z for   
General Industry

�� �s��Safety Committee Problem Solving

�� �s��Waste Management & Recycling  
(8 a.m.-4 p.m.)

�� �s��Nutrition/Wellness in the Workplace

10:30 a.m.  Registration opens for conference

10:30 a.m.-3:30 p.m.  Exhibits open

11:30 a.m.-1 p.m.  SESSION 1

 Lunch (provided);  
 Opening remarks  and Keynote:  
 The Impossible is Just an Illusion  
 (11:50 a.m.-12:50 p.m.)

Lunch sponsored by SAIF Corporation

1-2:30 p.m.  SESSION 2

�� �s��Waste Management & Recycling  
(continued from 8 a.m.)

�� �s��Safety Committee/Meeting Basics

�� �s��The 5S Approach to Workplace Safety!

�� �s��Working Towards a Drug Free   
Workplace

2:30-3:30 p.m.  Networking Break and Exhibits open

     SHARP CONNECTIONS:  Mingle with SHARP Alliance 
members to get answers to your worksite questions or visit the  
many vendor displays. The mission of the Oregon SHARP Alliance  
is to ªpromote safety and health management and cooperation 
among companies and government for the betterment of all  
Oregon workers.º

3:30-5 p.m. SESSION 3

�� �s��Waste Management & Recycling   
  (continued from 8 a.m.)

 �s��Systemic Incident Analysis:  
  The Four Phase Process

�� �s��Reducing Injury Rates Through  
  Hiring Practices and New   
  Employee Training

�� �s��Con®ned Space Entry

Thursday, September 23
7:15 a.m.  Registration opens

 Hot breakfast buffet in Juniper Hall  
 until 8:15 a.m.

7:15 a.m.-1:15 p.m.   Exhibits open

8:15-9:45 a.m.  SESSION 4

  Keynote: The Value of Safety  
 for Effective Leaders

9:45-10:15 a.m.    Break and Exhibits open

10:15 a.m.-Noon SESSION 5

�� �s��Clean Your Ears Out ¼ You're Not   
Listening: Understanding  and Applying  
Effective Communication Skills

�� �s��Annual Self Evaluation: Key to   
Continuous Improvement

�� �s��Practical Body Mechanics & Ergonomics  
with an Attitude

�� �s��Hazard Communication  
± Train-the-Trainer

Noon-1:15 p.m.  Lunch (provided) and Exhibits open

1:15-4 p.m. SESSION 6

�� �s��COSHA:  A Safety Story

�� �s��Analyzing and Controlling Hazards:  
 A Systematic Approach

�� �s��Driven to Distractions and Winter   
 Driving Tips: When Good Weather   
 Goes Bad

�� �s��Airborne Industrial Hygiene Hazards   
 ± Should You Be Concerned?



Wednesday
Wednesday, September 22

7 a.m.  Registration opens for  
  pre-conference workshops

8-11 a.m.  PRE-CONFERENCE WORKSHOPS

Safety and Health from A-Z for General Industry
From accident investigation to zero energy state (lockout/tagout),  
this lively session has you covered by reviewing the many hazards 
commonly found in a wide range of general industry workplaces and 
the Oregon OSHA requirements, along with best practices, designed to 
correct those hazards.  Everyone in your company can bene®t from  
this comprehensive review.

Craig Hamelund
Education Specialist
Oregon OSHA, Portland

Safety Committee Problem Solving
This course moves beyond the basics of safety committee requirements. 
There is a facilitated discussion on topics as provided by attendees. Com-
mon topics include how to sell safety to management and how to develop 
a safety culture in the workplace.

Linda Pressnell
Public Education Trainer
Oregon OSHA, Portland

Waste Management & Recycling (8 a.m.-4 p.m.)
This course includes: 
�Ê�U�Ê�ÊWaste classi®cation and characterization
�Ê�U�Ê�ÊWaste labeling and hazard communication
�Ê�U�Ê�ÊPacking and packaging
�Ê�U�Ê�ÊAccumulation and storage
�Ê�U�Ê�ÊWaste documentation
�Ê�U�Ê�ÊHazardous waste management
�Ê�U�Ê�ÊUniversal waste management
�Ê�U�Ê�ÊRecycling programs
�Ê�U�Ê�ÊEmergency response
�Ê�U�Ê�ÊReporting and noti®cations
�Ê�U�Ê�ÊRecordkeeping
A comprehensive examination is offered. A certi®cate is awarded  
to attendees that complete the course of instruction and pass the  
comprehensive exam.

Steven Hunt
President and Chief Executive Of®cer
ShipMate, Inc., Sisters

Nutrition/Wellness in the Workplace
An interactive discussion on nutritional choices, dieting, and the 
importance of staying properly hydrated at work. This session targets the 
overall wellness of employees, mentally and physically. Learn strategies 
to help overcome obesity, stress, and chronic fatigue. This program is 
designed to help diagnose potential health concerns before they become 
serious injuries.

Sam Rader, BA
Owner
Proactive Injury Prevention, Vancouver

10:30 a.m.   Registration opens  
  for conference

10:30 a.m.-3:30 p.m.  Exhibits Open

11:30 a.m.-1 p.m.  SESSION 1

  Lunch  (provided)  

  Sponsored by SAIF Corporation

Opening remarks and Keynote: The Impossible is  
Just an Illusion (11:50 a.m.-12:50 p.m.)
John Drebinger delivers fun, magic, and stories to help you raise the 
expectations, vision, passion, and energy of your workforce to build a 
safer and more productive workplace. His story of how he went from  
being a fan of our nation's space program to actually sitting on board 
three of our space shuttles has inspired thousands of leaders to regain 
their vision of achieving an injury free workplace. For more than 20 
years, major corporations have recognized John as the master motiva-
tional and communication expert who helps people convey their message 
in a way that delivers results. Take a ride with John to help all your 
employees work safely and acknowledge their own accountability in 
achieving a workplace where everyone takes personal responsibility for 
their own safety.

John Drebinger
John Drebinger Presentations



1-2:30 p.m.  SESSION 2

Safety Committee/Meeting Basics
This introductory-level class covers the role and purpose of safety com-
mittees and safety meetings, responsibilities of employers and employ-
ees, and training requirements for safety committee members.

Linda Pressnell
Public Education Trainer
Oregon OSHA, Portland

The 5S Approach to Workplace Safety!
Are you always looking for that wrench? Do coworkers never put things 
back where they belong? Is there clutter in your workplace causing those 
pesky slips, trips, and falls? Then this session is for you! 5S is a basic, 
fundamental, systematic approach for safety, productivity, and quality 
improvement in all types of business. A Five S program can provide 
safer working conditions with eye wash stations accessible; aisles clear 
for emergency egress, etc. The reduced travel time and distance alone 
reduces the opportunity for accidents. Any type of business can bene®t 
from implementing a Five S program.  
After this training attendees are able to:
�Ê�U�Ê�ÊDescribe the importance of 5S
�Ê�U�Ê�ÊExplain each 5S element and the 5S process
�Ê�U�Ê�ÊPut 5S practices into place at your organization

Nikki Olsen
Safety Director
Deschutes Brewery, Bend

Working Towards a Drug Free Workplace
This session discusses the importance of establishing and maintaining  
a drug free workplace.

John Braddock, M.D.
CEO and Medical Director
Cascade Occupational Medicine, Lake Oswego

2:30-3:30 p.m.  Break and exhibits open

SHARP CONNECTIONS:  Mingle with SHARP Alliance  
members to get answers to your worksite questions or visit the  
many vendor displays. The mission of the Oregon SHARP Alliance  
is to ªpromote safety and health management and cooperation  
among companies and government for the betterment of all  
Oregon workers.º

3:30-5 p.m. SESSION 3

Systemic Incident Analysis: The Four Phase Process
Looking for a new approach to incident/accident analysis? Want to get 
past the traditional ªinvestigationº of accidents and look to make real 
system changes? The Four Phase Incident Analysis takes the ªinvestiga-
tionº out of the process and helps you identify and change the ªsystem 
failuresº that lead to employee injuries. This is the same process pre-
sented at the national American Society of Safety Engineers (ASSE) 2008 
safety and health conference. The session was attend by 380 persons 
and rated very high.

Scott Brown, ARM
Senior Safety Management Consultant
SAIF Corporation, Bend

Dave Challburg, ARM
Senior Safety Management Consultant
SAIF Corporation, Bend

Reducing Injury Rates Through Hiring Practices and 
New Employee Training
This course serves as a guide to understanding the importance of having 
strong hiring practices and thorough new employee training. Discussed 
in detail are the elements that should be included. Often, employers 
feel rushed to have their new employees get started. However, rushing 
through these critical processes can result in an employee that fails to 
adequately meet expectations. Taking the time to hire the best employee 
possible and ensuring they understand your job expectations puts them 
on the right path for a successful and safe career.

Pam Ahr, MBA, ARM
Regional Operations Supervisor
SAIF Corporation, Medford

Con®ned Space Entry
This session provides training in characteristics of con®ned spaces, permit 
required and non-permit, hazards and managing hazards, duties and 
responsibilities of entrants, attendants and entry supervisors, procedures 
for making safe entries, testing and monitoring atmospheres, the use 
of rescue equipment, care and maintenance requirements as well as 
personal protective equipment.

Greg McDonald
Owner
Public Works Supply, Donald



Thursday
Thursday, September 23

7:15 a.m.   Registration opens

  Hot breakfast buffet in  
  Juniper Hall until 8:15 a.m.

7:15 a.m.-1:15 p.m.  Exhibits open

8:15-9:45 a.m.  SESSION 4

Keynote: The Value of Safety for Effective Leaders
As people and organizations get better at working safely there is always 
the danger of complacency destroying performance. Key to John's 
insightful approach is the premise that safety must be a personal value, 
and that values don't change when conditions change, even in tough 
times. He shows you how to share the importance of this value with 
others and how to do it in the most effective and fun way. 
John helps you break through the mind set of, ªWe have heard it all 
beforeº and gives you the skills to help people take personal responsibil-
ity for their own safety on and off the jobsite. Learn how to get people to 
realize the negative outcomes of taking shortcuts and ways to help the 
seasoned workforce understand the vital role they play in helping the 
ªnew guyº work safely. Take home the communication and motivational 
skills that deliver your safety message in the most effective way and 
help you build a more productive workplace with zero injuries to report.

John Drebinger
John Drebinger Presentations

9:45-10:15 a.m.  Break and Exhibits open

10:15 a.m.-Noon  SESSION 5

Clean Your Ears Out ¼ You're Not Listening: 
Understanding and Applying Effective  
Communication Skills
Mom always said ªclean your ears out, you're not listening.º You may 
have not been listening but it wasn't because your ears were plugged. It 
was most likely one of the several barriers to effective listening. If you 
want to be a better supervisor, co-worker, or just want to understand 
others better, then improve your listening skills. Listening is the key to 
understanding. We cover how to become a better listener, give feedback 
and receive feedback. We  also go over the four personality styles, 
their strengths, weaknesses, and how to communicate from one style to 
another for better outcomes.

Scott Brown, ARM
Senior Safety Management Consultant
SAIF Corporation, Bend

Dave Challburg, ARM
Senior Safety Management Consultant
SAIF Corporation, Bend

Annual Self Evaluation:  
Key to Continuous Improvement
In order to improve, we must evaluate where we have been. A vital 
element of effective management is checking on our past performance 
so we can learn from our mistakes while building upon our strengths. In 
this session, representatives from SHARP and VPP companies share their 
best practices of conducting annual self evaluations to help set goals and 
objectives for future improvements.

Rich Gibson, CSP
EHS Manager
Suttera LLC, Bend

Mark Hurliman, CSHM
VPP/SHARP Program Manager
Oregon OSHA, Medford

Steven Parks
Bend Research, Bend

Practical Body Mechanics & Ergonomics  
with an Attitude
Research and company outcomes support the return on investment 
of ªworking safeº with appropriate body mechanics and ergonomics 
principles. This interactive session emphasizes practical, research based 
methods to keep your workforce healthy and productive. Information is 
shared on methods to address ergonomic concerns including cumulative 
trauma, materials handling, deconditioning/fatigue and static postural 
work tasks. There are practical prizes included as well to stimulate your 
ªergonomic brainº function!

Brian Timm, PT, MPT, CSCS, ASTYM
Therapeutic Associates, Bend

Karen Walz, PT, MA, OCS, COMT, FAAOMPT
Director
Therapeutic Associates of Redmond

Hazard Communication Ð Train-the-Trainer
This course is designed for people that are responsible for developing 
and/or delivering hazard communication training at their place of 
employment.  Attendees receive the appropriate tools to deliver a high 
quality presentation which ful®lls the requirements for Hazard Commu-
nication training. The toolkit includes presentation materials, supplemen-
tary reference materials and include course and examination materials.
Topics covered:
�Ê�U�Ê�ÊScope and application
�Ê�U�Ê�ÊHazard determination
�Ê�U�Ê�ÊWritten hazard communication program
�Ê�U�Ê�ÊLabels and other forms of warning
�Ê�U�Ê�ÊMaterial safety data sheets



�Ê�U�Ê�ÊEmployee training and information
�Ê�U�Ê�ÊTrade secrets
�Ê�U�Ê�ÊHazard communication standard
�Ê�U�Ê�ÊTechniques for delivering effective training
�Ê�U�Ê�ÊHazCom tool kit

Steven Hunt 
President and Chief Executive Of®ce
ShipMate, Inc., Sisters

Noon-1:15 p.m. Lunch (provided)  
  and Exhibits Open

1:15-4 p.m.  SESSION 6

COSHA: A Safety Story
Scrooge focused mostly on making money and did not pay much atten-
tion to his workplace safety. Times were good and the money was rolling 
in. But when times got tough, he noticed that more and more of his hard 
earned dollars were going to replacing and retraining injured employees, 
increased workers' compensation costs, and remanufacturing products 
that were in disrepair.
After a heated discussion with Bob Cratchit, Scrooge settles down for a 
restless night. That's when the Safety Ghost appears to show Scrooge the 
changes he needs to make. When Scrooge awakens, he sees safety and 
health Management in a new light.
In this production we cover:
�Ê�U�Ê�ÊSeven elements of safety and health management
�Ê�U�Ê�ÊHow to sell safety to management
�Ê�U�Ê�ÊHow safety can positively affect your bottom line.

The COSHA Players

Analyzing and Controlling Hazards: A  
Systematic Approach
Are you tired of the same old hazards being identi®ed and addressed, 
only to see them resurface again? Want to increase the effectiveness 
of your hazard identi®cation and control mechanisms? Would you like 
to improve hazard identi®cation and control skills and learn ways to 
motivate staff toward improved safety and health performance? This 
session paves the way to accomplishing the above objectives by sharing 
a systematic approach that enables employees to classify and categorize 
hazards and understand how to correct and control them. 

Mark Hurliman, CSHM
VPP/SHARP Program Manager
Oregon OSHA, Medford

Driven to Distractions and Winter Driving Tips: When 
Good Weather Goes Bad
This program helps people become better, safer drivers, and to recognize 
and deal with constant distractions while driving.
Motor vehicle collisions are the number one cause of work-related fatali-
ties. Avoiding collisions also avoids the emotional, physical, and ®nancial 
effects that crashes have on the driver, passengers, and those in their 
home and work lives.
Attendees learn:
�Ê�U�Ê�ÊGeneral statistics that demonstrate the extent, costs, and causes of 

motor vehicle crashes and the signi®cance to your organization.
�Ê�U�Ê�ÊHow a vehicle and equipment contributes to crashes or adds to the 

injuries in a crash.
�Ê�U�Ê�ÊThe driver's control over conditions, and how to handle any condition.
�Ê�U�Ê�ÊTips for winterizing vehicles and the effects of weather on vehicle 

performance.
�Ê�U�Ê�ÊAwareness of surroundings.
Attendees discuss tips to safer backing, defensive driving, understanding 
weather and road conditions that affect driving safely and how a driver 
can compensate for external conditions and environmental hazards while 
driving. Course materials and discussions also review the importance of 
vehicle inspections and maintenance, safety belts and air bags, antilock 
brake systems, and implementing a safe driver vehicle policy.

John Zakariassen
Senior Risk Management Consultant
City County Insurance Services, Lake Oswego

Airborne Industrial Hygiene Hazards ± Should You Be 
Concerned?
This class reviews the ®ndings of ®ve years of Oregon OSHA air sampling 
data. You'll learn about the types of jobs and the types of chemicals in 
your workplace most likely to pose an exposure risk and those where 
overexposures were most common. We review the operations where 
exposures were found and the chemicals you'll want to know if you're 
using. Finally, we'll practice some of our hazard recognition skills; includ-
ing reviewing MSDS's for high-risk chemicals and looking at work prac-
tices to ®gure out if you should be concerned about chemical exposures. 

Zandra Walton, CIH
Managing Consultant, Loss Prevention & Industrial Hygiene
Liberty Northwest, Portland



Oregon OSHA
Oregon OSHA administers the Oregon Safe Employment Act (OSEA).  The OSEA authorizes enforcement of federal 
and state occupational safety and health regulations and provides consultation, educational opportunities, technical 
assistance, and creative programs to assist employers and employees in Oregon. Oregon OSHA is committed to 
reducing occupational fatalities, injuries, and illnesses; thereby reducing human suffering and workers' compensation 

costs. For technical assistance, training opportunities, or information about conferences, please call (503) 378-3272, or toll-free in Oregon 
(888) 292-5247, option 1. For consultative services, call toll-free in Oregon (800) 922-2689 or call our Bend of®ce, (541) 388-6068.

Co-sponsorship of this conference by Central Oregon Safety & Health Association and Oregon OSHA does not necessarily constitute endorsement or approval 
of the content of programs. Employers and employees should review applicable rules and regulations to ensure that the information they have received is 
appropriate to their speci®c worksite and work situation. COSHA is ®nancially responsible  for conference arrangements and commitments.

Central Oregon Safety  
& Health Association

The Central Oregon Safety and Health Association is proud to co-sponsor this conference. This association was 
formed in early 1998 in response to a need for education and networking opportunities for safety and health 
professionals in the Deschutes County area. There are NO DUES to belong to the association Ð just interest and a commitment to the 
delivery of professional and ethical services to all businesses and individuals in Central Oregon. Participation and involvement are the 
keys to success for the Central Oregon Safety and Health Association. Become involved today! For more information, call Kelli Candella, 
(541) 322-7104.

Sponsors
The Conference Planning Committee extends 

special thanks to the following organizations for 
their generous donations to this year's conference:

Eagle Crest Resort

ShipMate 

Oregon SHARP Alliance

Deschutes County Farm Bureau

SAIF Corporation

Liberty Northwest

Bend Research

AmeriTies West LLC

(list as of 7/14/10)

Conference  
Planning Committee

Kelli Candella ± Deschutes County Road Department

Dave Challburg ± SAIF Corporation

Darcie Davis ± Advantage Dental (Conference Co-chair)

Phil Drew ± Clean Water Services

Jim Findley ± Brasada / Eagle Crest Resort

Rich Gibson ± Suterra

Claudia Hamilton ± Flex Force Staf®ng

Steven Hunt ± ShipMate

Mike Jervis ± Deschutes Brewery

Dennis Morris ± Deschutes County Road Department

Randy Nice ± Oregon OSHA (Conference Co-chair)

Nikki Olsen ± Deschutes Brewery

Dave Parsons ± Associated General Contractors

Mary Quinlan  ± Q Group, Inc.

Cory Stengel ± Oregon OSHA

Judy West ± Clean Water Services


